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André Paulusz’ story
2009 - Civil-Military Co-operation team in Kandahar City

André (on far left) chatting with a local truck driver and an Afghan Police officer in southern Kandahar City.
Photo provided by André Paulusz

Authors’ note
The principal authors of this text, aside from the individual recounting the story, are John Cochrane, a former
member of the unit, and his niece Marina Tinkler, a Concordia University student.
This record of events was prepared in 2015, many years after they occurred. The authors prepared this record
principally using information obtained during interviews with the individuals involved. Where possible, this
information was corroborated through interviews with others and a review of pictures and other publicly
available information. The record presents the events as the individuals involved remember them several years
after they occurred.
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André Paulusz’ story
André Paulusz was deployed to Afghanistan on rotation 7 from April to November 2009. During his tour
he worked as a Civil-Military Co-operation (CIMIC) operator within the Provincial Reconstruction Team
(PRT), located at Camp Nathan Smith in Kandahar City.
Background
André had joined the Royal Canadian Hussars as an officer cadet in the fall of 2004. When he enrolled,
he lived in Outremont with his family and was attending university at ETS in downtown Montreal. On his
way to and from school he frequently passed in front of the armoury on Cote des Neiges Road. He was
attracted to the RCH notably due to the respect that his family of Hungarian descent had for Hussars.
When he initially joined the unit, it was designated as an armoured unit, using the Cougar armoured
vehicle. During the next few summers, he attended officer training in Gagetown and, during the school
year, he was assigned as a troop leader in B squadron. When the unit’s role was converted from
armoured to reconnaissance, the Cougars were removed from service and were to be replaced by Gwagons, which were robust jeep-like vehicles. For some reason, however, there was a delay in the
delivery of these vehicles, so the unit was provided with white rental trucks to conduct field training.
André remembers thinking that this was very strange. A reconnaissance soldier could hardly comply
with the old recce principle of seeing the enemy without being seen themselves if they were travelling in
a large white vehicle. Nevertheless, he learned to improvise with the resources at hand and focus on the
doctrine rather than the white vehicle.
After graduating from ETS in 2007 as a software engineer and prior to his deployment to Afghanistan, he
applied for and was given a class-B call-out on the ISTAR project in Ottawa. The project, which stood for
Intelligence, Surveillance, Target Acquisition and Reconnaissance, was aimed at improving the collection,
analysis, organisation and transmission of critical information to military commanders in combat. The
project integrated information systems with a wide range of detection technologies using advanced
optoelectronics.
While he was on the ISTAR project, he applied and was accepted for deployment to Afghanistan. Prior to
being deployed to Afghanistan, he was sent to Valcartier to undergo approximately twelve months of
preparatory training.
Preparation
Upon arrival in Canadian Forces Base Valcartier in March 2008, André was assigned to a newly-formed
unit, designated as the Provincial Reconstruction Team (PRT). It was a group of approximately 50
reservists, half of whom were Civil-Military Co-operation operators (CIMIC). The remainder were
involved in psychological operations, media relations, transportation services, administrative services
and other activities. While at Valcartier, the unit was hosted and supported by the Field Artillery Unit,
the 5e Régiment d’Artillerie légère du Canada. When it was deployed to Kandahar, the unit fell under the
command of C Company of the 1er Batallion, Royal 22e Régiment. During the preparatory training
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program, referred to as “Road to high readiness”, the PRT members reviewed their basic military skills
and prepared for their specific roles.
In Valcartier, the CIMIC operators attended classes in theory related to their future roles. They were
then deployed to practice their skills on a three-week exercise in the country of Belize in Central
America. CIMIC operators tried to help the military commanders by performing liaison with the local
civil authorities, and by performing assistance projects with a view to gaining their respect and
collaboration. This was generally done by establishing a network of contacts among the local authorities
and then developing small projects that would help and support them. In return, the military was hoping
to get the authorities’ collaboration when required. This was an important activity in Afghanistan
because the ISAF forces were trying to reinforce the authority of the national, regional and local
governments prior to the national elections and concurrently to suppress the insurgency that was trying
to erode the authority of those governments and disrupt the elections.
For this exercise, the Canadian Government had made arrangements with the Government of Belize to
conduct operations on their territory. André remembers arriving in the country and receiving very little
direction other than to go out and complete a CIMIC project. He found himself in Belize City, a city with
a very poor population and a lot of crime. There was an established tourism industry but it was generally
very isolated from the local population.
Each of the CIMIC operators were asked to develop and deliver a project that would help the local
population and gain some goodwill for the Canadian government. André and another officer set off into
town with their driver to establish contact with key leaders. One of their first stops was the city hall
where they asked for an audience with the mayor. They were immediately ushered into the mayor’s
office, where to their surprise they met some other Canadian soldiers from the Psychological Operations
(PSYOPS) team who were also in the country practicing their craft. André and the other officer were able
to introduce themselves, explain their presence and indicate that they had funds for small projects if any
could be proposed. Among other things, the mayor suggested that they improve a halfway house that
had recently been established for people leaving prison.
On their way back to the military camp where they were billeted, the team passed a technical vocational
college and André decided to stop and see if they could meet the director of this institution without an
appointment. At first, the director seemed a bit suspicious and confused by the presence of the
Canadians who were claiming that, like a fairy godmother, they were there to help. However, once the
director understood their objective, he indicated that his school was having difficulty getting funds for
school equipment. He had made numerous requests to the ministry of education but had never received
the required funds. André then developed a plan that would allow student mechanics to train on a
recent-model car. His plan involved the purchase of a used car from a local used car dealer, who had
recently imported numerous used vehicles that had been damaged by Hurricane Katrina. The purchase
price for one of these cars was under $5,000.
Upon his return to the base, André presented this project to the Exercise commander and got his
approval. He then worked out the arrangements for the purchase and the delivery of the car. To his
surprise, the director of the technical college organised a delivery ceremony to which he invited the
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Canadians, the media, the students and several government officials including the Minister of Education
for the country. The car was the focus of the ceremony and was even decorated with flowers. At the
Ceremony, the school director presented André with a certificate of appreciation. André took great pride
in this project as it was ranked first among the projects presented to the commander. It was a very
simple and low-cost project that had a beneficial effect for the local population and a favourable media
impact.
At the beginning of the exercise, André was a little confused by the fluffy, unstructured nature of the
exercise. However, at the end of the exercise, André understood the value of the on-job training and
how it might have helped him prepare for Afghanistan. He had succeeded by improvising and thinking
outside the box. This ability to improvise was one of the reasons why reservists were generally well
adapted to working as CIMIC operators. He knew that some of the soldiers in the more traditional
fighting echelons of the armed forces had difficulty understanding the value of the CIMIC program and
the exercise in Belize. Upon his return to Valcartier several of them asked him if his vacation went well.
In spite of these comments, André was convinced that the presence of the CIMIC team in Afghanistan
would be appreciated by the senior commanders, who had a better understanding of the strategic value
of their work, the impact it had on the local population, and the benefits for the military.
During their road to high readiness, the units involved in rotation 7 participated in a two-month-long
confirmatory exercise in Wainwright, Alberta. Since this exercise was not really organised to practice
CIMIC skills, André was tasked with organising different types of convoys in the rear area. This practical
experience was helpful later when he assumed the role of second in command of the CIMIC team and
was responsible to assign vehicles, drivers and CIMIC operators to different patrols on a daily basis.
While he was training in Valcartier, he would generally return to his home in Gatineau every weekend.
On one of these trips, he and a friend were involved in a serious car accident. The car spun out of
control on the slippery road and slammed into a snowbank backwards, ejecting several items including
his barrack box. Upon impact, this box had burst open and had scattered its contents on the ground.
Since André was taken directly to the hospital on a stretcher, no one thought to collect all the items on
the ground. When they returned the next day to pick them up, they found that the area was bare
because the road had been cleared by a snow plow. One of the items that was lost was André’s combat
jacket with his passport in his pocket. Consequently, he had to make an emergency request to have it
replaced. Two or three weeks after the accident, they passed the same location on the highway, and to
André’s surprise, he spotted a snowman on the side of the road wearing a combat jacket. He stopped to
investigate and found that it was indeed his jacket and that the passport was still in the pocket. Some
Good Samaritan had found the jacket, realized its importance, and placed it in a location where it was
likely to be found by its original owner.
Finally, prior to deploying, the team moved to a base in Texas for a period of one month where they
practiced extensively on the ranges. This base had a terrain, altitude and climate that was very similar to
that of Afghanistan. While the PRT team was there, André got a little practice in dealing with the media.
André was selected to be interviewed by a reporter. André thought that he would have to describe what
the team was doing in Texas and how they were training for Afghanistan. To his surprise, the reporter
only wanted to talk about the recently elected President Obama. Numerous times during the interview,
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the reporter tried to provoke André into saying something that would indicate that the military did not
appreciate the new president or his points of view. André repeated several times that as a Canadian he
was not really interested in American politics, and that he did not have any opinion on the subject. He
found this experience to be a good introduction to the art of dealing with reporters. He learned that it
was very difficult to get them to appreciate what the military was actually doing rather than focus on
their pre-established agendas.
Arrival at Camp Nathan Smith
In March of 2009, the Provincial Reconstruction Team moved to Afghanistan to take over from the
previous rotation. André remembers flying into Kandahar Air Field (KAF) and spending several days
there. The trip from Canada took twenty hours so they were very tired when they arrived. For the next
few days, they slept on the base in the big tents reserved for transients, while they completed their
theatre briefings and administrative in-clearance arrangements. During these days, André remembers
having difficulty adapting to the time change. The group then travelled to Camp Nathan Smith in
downtown Kandahar City in a helicopter commonly referred to as “the bus”. As the helicopter flew low
over the city, the new arrivals watched from the window wondering if they would get shot down. Camp
Nathan Smith was essentially a forward operating base with a special mission to support the
reconstruction of the government and the province’s infrastructure. It was a small tightly-packed camp
located on an old canning factory complex. It was located in Kandahar City to be close to the
government and the local population.
Although the Provincial Reconstruction Team was Canadian-led, it also included American units. In
addition to military units, numerous government aid agencies had personnel on site. This included US
Aid, the Canadian International Development Agency (CIDA), the Canadian Department of Foreign and
International Affairs (DFAIT), a police operations mentoring and liaison team (POMLT), a team from
Corrections Security Canada (CSC) and other government agencies. All these entities were working to
help develop the Afghan government. With all the military and civilian staff at the camp there might
have been over 600 residents.
André remembers that when he arrived, the insurgency was at its height and the Americans had not yet
mobilised their own surge in response. The International Security Assistance Forces (ISAF) were
conducting a counter-insurgency operation rather than a traditional war against military units. In
Kandahar City, insurgents had learned not to directly engage ISAF forces as the latter were far too
powerful. The insurgents preferred to disrupt and discredit the Afghan government, intimidate the local
population, and maim or kill foreign soldiers through the use of improvised explosive devices. To
counter the insurgency, the ISAF leaders placed a lot of importance on the completion of high-impact
projects that would help convince the local population that the Afghan government was a better choice
than the insurgents.
The CIMIC team worked under the command of an infantry company that was also located at the camp.
This company conducted stability operations, which amounted principally to presence patrols within the
city. The CIMIC operators were generally tasked to accompany each one of these patrols as they
travelled through the city. The CIMIC team was led by a captain and staffed with 8 operators, six drivers
A05 Andre Paulusz Story 20150920p.docx

Page 5 of 20

Royal Canadian Hussars History documentation project
Individual and group experiences of RCH members during the Afghanistan deployment
during the period from 2006 to 2011

and several interpreters. André worked as the second in command of the team and was generally
responsible to assign each member to the different patrols and other missions on a daily basis.

CIMIC Team operators and drivers at the Kandahar PRT.
Photo provided by André Paulusz (Top right)

The CIMIC team had an office at the camp where they would receive visitors. André found that inviting
Afghan authorities to the base was an effective way to advance larger projects because he could invite all
the different people involved in a project to a single meeting. Also, holding the meeting in an area free
from the ever-present informers also reduced the risk for the Afghans, who were vulnerable to attacks
from the insurgents.
The CIMIC team was billeted in rooms built in rows of transportation containers that were stacked two
high and accessed from a porch that ran along the front. The CIMIC operators bunked two persons to a
room. Each of the compartments was equipped with an air conditioner. Toilet and shower facilities
were located in close proximity to the quarters. The Camp also had very good dining facilities, with their
own military cooks. This was necessary because the visiting authorities from the Afghan and Kandahar
Governments were often invited for dinner. Since the presence patrols into Kandahar City would
generally not last more than several hours, most of their meals were taken at the dining facility. Field
rations were only used on very rare occasions. When the camp was originally built, the engineers had
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constructed a water reservoir for use in case of fire. Over successive rotations, improvements had been
made to this structure so that it could also be used as a small swimming pool.
One of the salient features on Camp Nathan Smith was the American Persistent Threat Detection
System, which was in fact a surveillance blimp that flew several hundred meters overhead. The blimp
was equipped with a camera that allowed the camp security team to observe everything that was
happening in and around the camp. The Mayor of Kandahar jokingly used to say that the blimp was
designed to be a point of reference that made it easier for the ISAF Forces to find their way back to
camp. The insurgents did not like the device and started a rumour to the effect that it was a mind
control device. On one occasion during the rotation, the insurgents tried unsuccessfully to destroy it
using rocket-propelled grenades (RPG’s). During the attack, André was outside and remembers hearing
and seeing the RPG rounds fly overhead. The first round missed the blimp and exploded when it hit the
ground and the second round hit the blimp but did not explode.

Picture of the American Persistence Threat Detection
System when it was docked for maintenance.
Photos obtained from Defense video & imagery
distribution system

The system hovers over Camp Nathan Smith and was a
visual reminder that people were watching.
Photos obtained from Defense video & imagery
distribution system

On another occasion, the camp was hit by a sandstorm, which had the unfortunate effect of breaking the
tether that secured the blimp to the ground. The Camp’s quick reaction force was sent out to catch it
and return it to its base. Unfortunately, before they caught it, the tether was dragged along one of the
nearby streets and snared a young boy by the leg. He was dragged through the streets until he hit a sign
and grabbed onto it for dear life. The incident injured the boy`s leg quite severely so he had to be
evacuated to Pakistan for medical treatment.
CIMIC projects
Each of the CIMIC operators worked with different entities within or around the city. André often
worked with the municipal government and the electrical power utility.
André worked out a schedule for the team to meet with the Mayor of Kandahar and his principal
assistants every week. He remembers that the mayor was a person who had previously migrated to the
United States and returned after the war. Consequently, he spoke English fluently. The mayor usually
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brought his two principal assistants to the meetings. The one that André interacted with most often was
the Mayor’s aid. These visits were aimed at helping the city to improve its services to the population.
The Mayor’s aid often referred the CIMIC team to the staff in one of the city’s nine districts. One of the
principal difficulties was the lack of tax revenues. The United Nations was already helping the city in this
respect by sponsoring a cadastral mapping project that would help the city identify who owned what
land and thus create a base for a property tax role. André heard that this was difficult in some districts
due to the presence of numerous squatters.

Arriving at a local bank.
Photos provided by André Paulusz

André with Flag of Outremont which he took to the
KPRT and got signed by the mayor of Kandahar City.
Photo provided by André Paulusz

The CIMIC team focussed on more pragmatic short-term projects, with budgets that were generally less
than $50,000. For example, the streets in certain locations were in very bad shape and the city did not
have the funds nor the equipment to make the necessary repairs. These problems, if not fixed, caused
traffic and sanitation problems. Often, with the agreement of the city`s chief engineer, the CIMIC team
would hire a local contractor to repair the damage.

Roads in need of repair. Photos provided by André Paulusz
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For less serious situations, the CIMIC team ran a cash-for-work program where people in a local
neighbourhood would be hired for the day to clean up or fix a ditch or a stretch of road. Ironically, even
though the local population might appreciate the benefits of this work, the goodwill was not always
attributed to the municipal government. Often, warlords or other persons would show up at the
worksite, circulate among the local population and claim that they not the city were responsible for
having organised the work. To counter this misrepresentation, the CIMIC team purchased vests
equipped with city insignia and asked that the workers wear them while doing the work. The CIMIC
team also paid for the design and fabrication of signs and a city flag that could be displayed at the
worksites while the work was being completed.

Afghans employed to clean out ditches to drain stagnant water.
Photo provided by André Paulusz

One of André’s other key contacts was the manager of the diesel electric power plant located in the
heart of the city. The manager was an Ex-Pat from South Africa who was being paid by US Aid to manage
the plant. The plant was equipped with old Soviet-built generators that had been installed during the
time of the Soviet occupation. The presence of the plant was important to compensate for the low
reliability of the country’s power grid that normally brought power from hydro-electric dams in the far
north-west corner of the country. André remembers attending a meeting at Kandahar Air Field (KAF),
where financiers from Kabul stated that since a contract had been put in place to supply diesel fuel to
the plant, they could now concentrate on other projects. André was quite surprised because he had just
visited the plant and heard the manager complain that he had not yet received any diesel fuel. He
relayed this information to the US Aid representative so the latter could investigate.
On one occasion, André was invited to a meeting at the Ministry of Power, where the possible
restoration of the electrical grid was discussed. This was a project that was being considered by the
United States. André heard that the typical problems faced by the electrical distribution company
included illegal connections and clients who refused to pay. In preparation for the meeting, he obtained
a map of the grid from his contact at the power station. At the meeting, he realised that some of the
Afghan participants had never used a map. He had to explain the map and walk his fingers along the
routes on the map before they could visualise the area they were discussing.
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The meetings with the power plant manager eventually resulted in the planning of a project designed to
install street lights in certain parts of Kandahar City. The initial proposal was to install lights on the
streets that surrounded the provincial governor’s palace, with a view to improving the Afghan Army’s
ability to defend it from attack. The Afghan officials and certain senior commanders liked the idea and
requested that the area covered by the lighting system be greatly expanded. This was not an idea that
was welcomed by the insurgents or the criminal groups that often used the darkness to cover their
movement. Although André started working on this project during the second month of his rotation, the
various additions and delays he encountered prevented it from being completed while he was at the
PRT. He passed the project file to the CIMIC operators in the next rotation who were able to have the
work completed at a later date.
Except for the cash-for-work program, the CIMIC operators needed to hire local contractors to perform
the work. This was done using a public bidding process that generally awarded the contract to the
lowest bidder. An effort was made to give the contracts to different contractors to avoid giving too
many contracts to a small number of suppliers. André’s impression of the contracting process was that it
was hard to get it to work effectively in the local environment. He got this impression because he saw
that some Afghan businessmen had set up a large number of companies with different names to give the
impression that there was more competition than there was in reality. He also saw that there was a
wide range of prices in the financial bids.
On one of his projects, André ran into performance problems with the contractor. This project involved
the purchase of an armoured civilian-style vehicle for the mayor. The mayor was vulnerable to attack by
the insurgents, who were trying to erode the effectiveness of the government. The vehicle was
purchased through an open bidding process from a local contractor who imported the car from another
country. It was a Toyota SUV that had been equipped with armoured plating. Unfortunately, the vehicle
was damaged and the motor was unreliable. André received numerous complaints from the mayor
when the vehicle repeatedly broke down. André did not have the means to repair it himself, nor was it
easy getting the problem addressed by the supplier. While the original idea was honourable, the lack of
reliable suppliers resulted in the delivery of a substandard vehicle.
The CIMIC teams often received requests for the construction or enhancement of wells. Sometimes the
elders would ask one team for a mechanical well, then shortly after ask another team for an electric well.
The electric wells were often problematic because they were dependant on the availability of working
generators and fuel. If the generators broke down, they were difficult to repair, especially because there
were long delays getting spare parts. A second problem with the wells was the quality of the water.
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Well in village.
Photo provided by André Paulusz

Repairing a well.
Photo provided by André Paulusz

Sometimes the water was sour and unusable. A third problem was that sometimes working on a well
contaminated the well water that was previously useable. Consequently, work undertaken to improve
wells did not always generate the goodwill that ISAF was seeking.
André also found that the city sometimes asked for small projects that would not have any benefit. For
example, he once got a request for tires for several city vehicles. When he visited the Water Department
garage, he noted that a large number of vehicles were not working. He suggested that they create a
project to get broken trucks working again so the city could improve the services it provided to its
citizens as opposed to simply getting tires.
Presence patrols and operations outside the camp
Every day, the infantry company would organise what was referred to as presence patrols. Generally, a
CIMIC operator would participate in each patrol. Some patrols were simply aimed at showing the
presence of the ISAF troops. The troops would drive their vehicles to a specific location, park and walk
through the area on foot. Sometimes they would just pass through the area and sometimes they would
organise a Shura, a meeting with the elders or leaders of the local community. Sometimes they met with
Mullahs or priests who were not considered extremists. To avoid bombs and other attacks, meetings
were never organised in advance. Once the patrol arrived in the area, their interpreters would address
the children on the street and ask them to get their elders. This approach was generally effective in
getting a small informal meeting. Originally, the soldiers on these patrols tried to keep the local
population and especially the children at a safe distance. This was not really possible in such a built-up
area with so much traffic so over time they became more comfortable with the presence of civilians.
André remembers his first patrols shortly after his arrival, when he expected to see Kandahar burning,
based on the media reports he had read back home. He remembers wondering what would happen to
his body if he was hit by an IED. Over time, he became more relaxed and he was surprised to see that
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life for the local population continued on. Even if some terrible incidents occasionally occurred in the
city, the locals got married, had kids and generally carried on. It was not uncommon to see men pushing
carts in the street, shop keepers selling meat at the side of the road, children playing or others sitting
around relaxing. The Afghan people seemed to have adapted to the situation.

Social visit with some Mullahs.
Photo provided by André Paulusz

Meeting with municipal officials.
Photo provided by André Paulusz

Most of the city was peaceful although there were two areas where problems might be expected. Both
of these districts had a reputation for being anti-government. The first was district 6, sometimes
referred to as part of Dand district which was in the south-west corner of the city near the desert.
Because of its proximity to the desert, this district was thought to be the entry point and possible place
of residence for insurgents. It was also suspected to be the staging area for many of the attacks in the
city. A second potential problematic district was district 9, which was in the central northern part of the
city. This part of the city seemed to have many transient or newly-arrived residents and many refugees
from Pakistan, most of whom squatted on other people’s land. The city had a hard time providing
municipal services in this area. For example, on one occasion a garbage truck was hijacked and stolen
when it entered the area to collect garbage. The CIMIC team found this district to be less structured
than the other districts. Consequently, it was difficult to meet elders and gather ideas as to what might
be done to help out.
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Soldiers conducting a foot patrol in Kandahar City.
Photos provided by André Paulusz

Sometimes the patrols were organised to conduct cordon and search operations with the Afghan police.
Most of these operations were what were described as soft-knocks, searches conducted after the search
team had arrived at the compound and had introduced themselves in a cordial manner. Although these
searches were generally fruitless, the search parties occasionally found weapons or persons of interest.
One of the things that helped André while he was on these foot patrols or when he was dealing with the
Afghanistan authorities was his basic ability to speak and understand the Pashto language. He started
studying the language at night in his room when he was undergoing the preparatory training in
Valcartier. André had a previous affinity for languages and already spoke English, French, Hungarian and
Spanish. To study Pashto, he bought a cheap CD-ROM with basic courses and then graduated to a copy
of a Rosetta Stone CD. When the PRT deployed to Wainright, he used his spare time to practice speaking
with some of the Afghan interpreters who were also attending the exercise. When he went home to
Ottawa on leave, he arranged for private instructions. All these personal efforts equipped him with a
basic ability to speak, read and write the language. While he generally worked with interpreters in
Afghanistan, he found that his basic knowledge also allowed him to establish a rapport with some
Afghans on his own. One of his favourite hooks was to say “Hey Buddy, what’s going on?” in Pashto. He
even wore a name tag with this expression written in Pashto. When he used this phrase on patrol to
address a passing local, the person often stopped and responded. In spite of André’s basic
understanding of the language, he would often need to call the interpreter over to help pursue the
conversation.
In the lead up to the national elections, the pace of patrolling was increased notably to offset any
increased efforts by the insurgents to intimidate the local population and the municipal authorities. The
insurgents were present and could easily mix with the local population. There was also a lot of crime
that sometimes was blamed on insurgents.
André recalls a humorous incident from one of the earlier patrols, when the soldiers were still
unaccustomed to the country. This occurred when a foot patrol was suddenly charged by a cow. The
patrol members became alarmed as they thought it was angry and wanted to harm them. A near-by dog
started barking very loudly, adding to the confusion. Several of the members raised their weapons and
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prepared to shoot. Fortunately, one of them realized that the patrol had just placed itself between the
cow and the rest of the herd and the poor cow was just trying to rejoin the other animals. It would have
been difficult for the patrol to explain why they had shot a cow under such circumstances.
On one occasion, André recalls going on a night patrol planned as a show of force. The ISAF forces had
received information that the insurgents were planning to attack one of the police stations that very
night. Consequently, a patrol was organised to visit the police station in question. André attended as
the CIMIC operator. He remembers that the patrol drove to a parking area nearby and then proceeded
on foot to the police station in the pitch black night. What he remembers most vividly is the light show
he saw in his night vision goggles as the soldiers walked through the small winding streets lined with
mud walls. The light show resulted from the infrared sights that were projecting coloured beams from
each of the soldiers’ rifles. These beams, which could not be seen by the naked eye, were used by the
soldiers at night to ensure their weapons were pointed at their targets. When the soldiers arrived at the
Police station, the policemen came out to meet them and expressed great happiness. Generally, the
presence of ISAF forces was sufficient for the insurgents to suspend their operation and withdraw. It
was thought that the insurgents would have been warned of the ISAF presence by a cellphone call from
one of the many spotters they had stationed throughout the city. Without the presence of the ISAF
patrol there was a high likelihood that the policemen at that station would have been attacked and
killed.
On another patrol, André remembers that a local policeman approached him and tried to present him
with an unexploded mine that he had found on the ground. Most of the many mines in the area were
left behind by the Soviets during their campaign in the eighties. These mines were often dug up and
reused by the insurgents to fabricate Improvised Explosive Devices. Even if the mine seemed to be a
dud, there was still a risk that it could explode at any time. André refused to accept the gift, asked that it
be placed gently on the ground, and promptly called to engineers to dispose of it.
Most of the patrols were conducted with the Afghan National Police. André was surprised by some of
the things they did. For instance one of the policemen he met had installed a pink sling on his rifle.
Others painted their fingernails red or pink and others decorated their weapons with pieces of silver
tinsel. André heard that their pay was not very good and he noted that they were always asking the
Canadian soldiers for gifts such as water, lip balm, batteries, flashlights, pens, etc. André participated on
one patrol where the plan was to stay at a police station for several days. The sleeping and toilet
facilities at the police station were far below the standard of those at Camp Nathan Smith. André got
very sick with a bout of gastro-enteritis and was not really able to participate in the rest of the patrol.
On yet another patrol, in the Dand district, André noted that the presence of the patrol made the locals
nervous. He and the other members of the patrol stopped at a local tea shop and ordered tea. They
noted that the shopkeeper served them their tea but rather than staying there with them he exited the
rear of his shop and emerged at another shop further along the street. André and the other members of
the patrol then moved to that other shop and sat down with the tense shopkeeper. They concluded that
they were probably under observation and that the poor man was being intimidated.
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Stopping at a local café.
Photo provided by André Paulusz

Security perimeter for a meeting with city officials.
Photo provided by André Paulusz

On yet another occasion, André was accompanied by a reporter from the Quebec City newspaper le
Soleil. On that day, the patrol was to go into an area where there had been a shooting the previous day.
As the patrol moved into the area, André saw, between the houses, a group of people leaving the area.
He remembers that the patrol members stopped a man on a bicycle to ask him some questions. The
man was so nervous that he was shaking very badly as he spoke. It was as if he expected the ISAF
soldiers to take his life in revenge for the previous day’s events. The reporter did not seem to be all that
interested in these activities. He wanted to focus on three areas – the national elections, police
effectiveness and the status of women – none of which were topics where André could help. From what
André could see, the local population was not really interested in the national elections, and various
other groups at Camp Nathan Smith were trying to mentor the police and help improve the status of
women. His CIMIC team was focusing on helping the municipal government.
Claims office
Another one of the responsibilities assigned to the CIMIC team was the reception and administration of
claims made by the local population for damage caused by military activities. For example, if a military
vehicle had an accident with a farm animal, a house or a civilian car, the Canadian government would
typically provide compensation to the owner. The CIMIC team and their interpreters would receive the
claimants at their office at Camp Nathan Smith every Wednesday morning. Usually there would be a
long line-up waiting when the office opened. André remembers working in this office and receiving
some credible and some unbelievable claims. He discussed the unbelievable ones at length with the
claimants until it was clear that they were not valid. For example, one farmer arrived claiming that the
Canadian Army had killed one of his cows. He even claimed to have extracted the expended rounds from
the carcass and brought them with him as evidence. André remembers rejecting the claim after he laid
the rounds on the table, compared them to the munitions used by ISAF, and saw that they were clearly
different. Another individual claimed that his wife had lost a baby because she had been bothered by a
helicopter while sleeping on the roof of their house. André rejected that claim when the individual was
not able to explain how his pregnant wife got up onto the house roof without a ladder.
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André also remembers receiving a retired colonel from the Afghan army who very angrily claimed that
the Canadian military damaged the gate to his compound. When he was unable to describe exactly how
the incident happened, André rejected the claim. Interestingly enough, the same individual returned six
months later to file the same claim, assuming that the CIMIC team changed every six months. Not
recognizing André as the claims officer from his previous visit, the individual put on the same show of
outrage and recounted the same vague story. André recognized the claimant and rejected the claim the
second time. André later heard that a team from a different organization had received a similar visit
from this same individual and agreed to pay. André found this work to be interesting as he patiently
questioned the claimants until it was clear whether or not the claims were valid.
On one occasion André remembers being visited by an Afghan boy who was wondering if something
could be done to help treat an ugly sore on his neck. André asked to see the wound and had a visceral
reaction upon seeing it. Unfortunately, when André expressed his displeasure at the sight of the sore,
the boy immediately fled the scene. After reflecting on the situation, André wished that he had been
able to better control his reaction and explore the means to help the poor boy.
Improvised explosive devices (IED’s)
During this phase of the conflict, the insurgents generally avoided direct armed conflicts with ISAF forces,
preferring to rely on improvised explosive devices (IED’s) to intimidate, maim and kill its members.
These IED’s came in the form of suicide bombers, road bombs and vehicle-borne bombs.
A CIMIC operator from the previous rotation had a first-hand experience with a suicide bomber when he
visited a district administrative building in the Dand district. He was preparing to leave when a suicide
bomber entered the building and detonated a bomb that he carried in his vest. The explosion resulted in
the collapse of a portion of the building. At the time of the explosion, the CIMIC operator was standing
in a doorway which protected him from the falling debris. Unfortunately, the Afghans standing on either
side of the doorway at the time of the explosion were killed by the falling roof. The kitchen in the
building had just been renovated as a CIMIC project, and following the explosion, André paid for the
contractor’s services based on pictures of the completed work.
A CIMIC operator in the subsequent rotation also had the misfortune of encountering an IED. This one
was a roadside IED that resulted in his death as well as the death of a Canadian reporter.
André was more fortunate in that the IED he encountered during his tour was ineffective. The incident
occurred at a culvert on the road to the Dand district. The convoy of three light armoured vehicles
(LAV’s) was travelling south on the busy road. Generally, before crossing, the patrols always stopped and
dismounted to examine the culvert from the side to ensure it was clear of IED’s. On this occasion, for
reasons that are not clear, the lead and second vehicles in the patrol both reported on the radio that
they were going to cross the culvert without checking it. When the third vehicle crossed the culvert, the
IED was detonated. Inside the third vehicle, André remembers hearing a loud pop and seeing the crew
commander duck down in the vehicle. Because it was not very loud, André at first thought it was a
negligent discharge, which is the term used when a soldier fires his weapon by mistake. When the crew
commander started talking about an explosion, the passengers started to realize that it might have been
an IED.
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The convoy stopped, dismounted and established a security cordon and called for the engineers to come
and investigate. The engineers determined that the IED had been mistakenly fabricated using an old
artillery illuminating round rather than an explosive round. This explained the pop rather than a
powerful explosion. Furthermore, with the help of their explosive-sniffing dog, they detected the
presence of a second IED that had been planted in a position to kill the soldiers who dismounted to
check the culvert. It was a common tactic for the insurgents to plant their IED’s in pairs. Generally, they
did this with a view to killing the explosives specialist who came to investigate the situation. On that day,
however, the change in the patrol’s routine and an error by the insurgents had enabled the Canadians to
avoid injury.
On the following day, a similar patrol travelling along the same road was hit at exactly the same culvert.
However, again the insurgents made a mistake and detonated their IED too early, thus saving the lives of
the soldiers in the patrol. Even though it was not damaged by the explosion, the lead vehicle was not
able to stop in time and crashed into the crater created by the explosion. This time, André was back at
the camp and was able to use an aircraft’s surveillance cameras to see what was happening on the
ground. He remembers thinking that the vehicle must had been recovered because he could not see it.
However, it was out of sight because it was sitting in a deep hole in the ground. André heard that the
perpetrators of the incidents were arrested later that day. They were two local men who had been hired
by the insurgents to perform the work on their behalf. Fortunately, for the Canadians involved in these
two incidents, these two individuals were not very competent.
During the seven months that they were in Afghanistan, none of the members of the PRT were hit by an
IED. This was not the case for other units, as 17 Canadian soldiers died during this period. Nor was it the
case for the American unit that was also located at Camp Nathan Smith. André remembers realizing that
the insurgents had, with a view to demoralizing its members, deliberately targeted a new American
battalion shortly after it had arrived at Camp Nathan Smith. The IED exploded on the main road leading
to Camp Nathan Smith and projected an American Hummer into the air, killing some of its occupants.
André was convinced that the insurgents had specifically targeted the Americans because a Canadian
patrol had passed over the very spot twice shortly before the explosion – once when leaving the camp
and a second time after they realised they had a flat tire and had returned to repair it. André
remembers seeing that this tactic did in fact have a negative impact on the moral of the newly arrived
soldiers.
Vacation
During his seven-month tour, André was entitled to a three-week-long home leave (HTLA). The funds
budgeted for this leave were equivalent to the cost of a trip home. Rather than return to Canada, he
opted to apply those funds to the cost of a trip to Spain for him and his wife.
While André and his wife were enjoying their time together, the insurgents attacked downtown
Kandahar City by igniting a parked truck packed full of explosives. The explosion was very destructive
and it killed many locals that were in the shops and cafés. André heard that after this blast, many of the
city workers, being fearful of a second blast, were reluctant to help with the cleanup or to provide
assistance to the wounded.
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Camp life
Although the camp had an excellent dining facility, it did not have a mess. There was a lounge where
people could relax. However, André found that he had little time to spend there as he often had to work
late organising the patrols for the next day. He was often on the telephone and in his papers until
around 10 o’clock at night. When he finished preparing the schedule for the next day, he would head off
to his room to watch a movie and go to bed. Most nights he fell asleep shortly after starting the movie.
He recalls having tried to watch the movie The Guardian in its entirety numerous times but never
succeeding.
His principal means of relaxation was to run every day, no matter how hot it was. He chose to do this
following a route within the camp at about 3 p.m. every day.
He also found that he was able to relax more on Fridays. Since most of the local authorities that he dealt
with were Muslim, they were generally not available for meetings on Friday. Consequently, the CIMIC
team used this day to relax, perform maintenance and to visit a small market that operated within the
camp on Fridays.

Soldiers make good use of water reservoir.
Photo provided by André Paulusz

Afghan Police with Canadian Forces giving gifts to local
children.
Photo provided by André Paulusz

While within the camp, and when not meeting with local authorities, the camp residents were allowed to
dress less formally. Often André worked in a military T-shirt during the day and flip flops in the evening.
The soldiers at Camp Nathan Smith had access to medical and dental care, but had to travel by road to
the larger base at the Kandahar Air Field to receive it. André had the opportunity to make one of those
trips when he cracked a tooth. He especially remembers being treated by a British dentist and his dental
assistant because their accents were so thick that he could hardly understand a word they said.
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Several Hussars get together for a photo op.
From Left to Right: André Paulusz (CIMIC), Jonathan Richard (OMLT), Terrence Sykes (Media Relations), Sebastien
Lacasse (OMLT), and Eric Roberts (HQ).
Photo provided by André Paulusz

The soldiers at the PRT always appreciated receiving gift packages from home. André especially
appreciated receiving the flea medicines that were sent to him by his mother. He used this medicine to
treat the various cats and dogs that populated the camp. Outside the canteen, there was a corner where
goods received from various support organisations in Canada were piled. The Canadian soldiers at the
PRT could take any of these goods and use them as they pleased.
Return home
As the end of his tour approached, André tried to make sure that all his projects could either be
completed or passed on to his replacement. A part of him wanted to stay and finish everything but a
part of him wanted to leave and return to his family. He noted that his time in Kandahar had passed very
quickly, especially in comparison to his American counterparts, who typically served twelve-month
rather than six or seven-month tours. When he briefed his replacement, he realized how difficult it was
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to pass on all the knowledge and understanding that he had acquired over the previous seven months.
He was not sure that the importance of certain contacts or the nuances of certain situations were
completely understood by his replacement. In spite of this uncertainty, the handover was completed
and the PRT team returned to Canada via Cyprus.
André remembers passing through Cyprus for the required decompression period. He remembers
presentations by psychologists who talked about Post-Traumatic Stress Disorder (PTSD), its symptoms
and some tips as to how to avoid it. He remembers hearing the same messages that he heard during the
preparation for the mission in Valcartier. For example, he was encouraged to create a psychological
separation between his home life and his experiences in Afghanistan, treating the latter almost like a
movie.
He also remembers unwinding, drinking too much, getting sick and having a hangover. After seven dry
months in Afghanistan, he went a little overboard. So did some of the others. André remembers hearing
that some of the soldiers from more isolated FOB’s had gone to town, celebrated too hard, gotten into
fights, and been charged as a result.
Shortly after his return to Canada, he was asked by his aunt to visit a primary school in Calgary and to
make a presentation about his experience in Afghanistan. After the presentation, which he made in
uniform, André was taken aback by the level of appreciation shown to him by the students. As he left, all
the students in the school lined the hallway and either shook his hand or gave him a high-five. Later that
day, he received letters from multiple students thanking him for his presentation and the work he had
done in Afghanistan.
Prior to going overseas, André had received an Outremont flag which he had taken with him to Kandahar
and flown on one of the flag posts at the camp. When the flag left Canada, it had been very white but
after flying seven months in Kandahar it was a dirty grey. Before leaving Kandahar, he had asked the late
mayor of Kandahar to sign it and upon his return he presented it back to the mayor of the Borough of
Outremont. The mayor gladly accepted this very unusual present.
Life thereafter
After returning to Canada, André returned to his former position on the ISTAR project and worked there
until the project wound down in 2013. At that time, he reflected on his future and opted to enroll in the
regular force, choosing a career in the Corps of signals where he was likely to use his university training
as a software engineer.
At the time that André was interviewed to prepare this document, he was working as a signals officers at
the 5e Groupe-brigade mécanisé du Canada in Valcartier, where he was responsible for the deployment
of networks and software.
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